
                                          
 

 

ESSEC Business School offers a new MOOC about 
International and Cross-Cultural Negotiation 

 
 

Cergy, May 15, 2017 – ESSEC Business School has just launched a new MOOC which offers a 
better understanding of when and how cultural differences are likely to influence the 
different dimensions of a negotiation. Currently open for registration, the MOOC is available 
on the Coursera platform. 
 
All of us are aware that cultural differences are significant and that they affect how we interact 
with others in business and in leisure activities. However, how do cultures impact negotiations, 
in particular? 
 
The new ESSEC MOOC “International and Cross-Cultural Negotiation” is an intermediate level 
course for anyone who wishes to develop a better cross-cultural understanding and to enhance 
their dialogue and negotiation capabilities.  The objective is to support participants’ 
understanding of different dimensions of culture, from one region or country to another, while 
also helping them to avoid simplifications, clichés and stereotypes.  
 
The MOOC provides a concrete look at different national and regional negotiation styles (i.e. 
French, Chinese, North American and Middle Eastern). Moreover, an examination of negotiation 
in two multicultural settings (the European Union institutions and the COP 21 climate 
conference in Paris) highlights the importance of well-designed negotiation processes for 
getting both efficiency and fairness. The MOOC has been developed based on the expertise of 
ESSEC’s Institute for Research and Education on Negotiation (IRENE Paris Singapore Brussels), 
which has conducted negotiation-related activities in over 75 countries to this day. 
 
The MOOC features:  

 Aurélien Colson PhD, Professor of Political Science at ESSEC and Director of ESSEC’s 
Center of Excellence IRENE International Governance & Dialogue  

 Alan Jenkins PhD, Professor of Management at ESSEC 

 Francesco Marchi PhD, Director of the Research and Training program “Negotiators of 
Europe” at ESSEC IRENE 

 Joseph Maïla PhD, Professor of Geopolitics and Program Director at ESSEC IRENE  

 Tai-Wei Chao, Executive Director of ESSEC IRENE ASIA in Singapore 
 
Through four modules, the course will take participants on a learning journey which will enable 
them to effectively apply concepts and skills to concrete situations and will provide them with a 
better overall awareness of their own cultures.   
 



 

 

 Module 1 – An introduction to culture and negotiation  

 Module 2 – The impact of culture on the process dimension of negotiation 

 Module 3 – The impact of culture on the people dimension of negotiation 

 Module 4 – An examination of specific cross-cultural negotiation examples 
 
 
Registration on the Coursera platform opens today, May 15: International and Cross-Cultural 
Negotiation and the first session of the MOOC begins on May 22.   
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Press Contacts: 
Danielle Steele, International Press Relations, steele@essec.edu, +33 (0)1 34 43 36 55 
Aurélie Tennerel, Head of Media Relations, tennerel@essec.edu, +33(0)1 34 43 30 29 
 
About ESSEC Business School 
ESSEC, founded in 1907, is one of the world’s top management schools. With 5,330 students; a 
faculty comprised of 158 full-time professors, 19 of which are emeritus professors, in France 
and Singapore, recognized for both the quality and influence of their research; a wide range of 
management training programs; partnerships with the world’s best universities; and a network 
of 47,000 alumni, ESSEC continues to foster a tradition of academic excellence and a spirit of 
openness in the fields of economics, social sciences and innovation. In 2005, ESSEC opened a 
campus in Asia. ESSEC’s operations in Asia Pacific, strategically located in Singapore, present the 
perfect foothold for ESSEC to be part of the vibrant growth of Asia and to bring its expertise to 
the expanding region.  Additionally, in 2017 ESSEC opened a new campus in Rabat, Morocco.  
ESSEC’s international expansion allows students and professors to study and understand the 
economic forces at work in the different regions of the world. For any additional information, 
please visit www.essec.edu or www.essec.edu/asia. 
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